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Qualification Pre-Purchase Building Inspector Certificate 

of Accreditation upon completion  

Duration 14 hours over 2 days 

Hosted By Housesafe Training Academy 

Delivered By Howard Ryan - Certificate IV (TAA40104)  

Training & Assessment 

Course 

Overview 

This course will enable participants to  
develop the knowledge, skills, and attitudes  
required to competently perform  
Pre-Purchase Building Inspections.  
This course is suitable for people who have  
an understanding of residential  
construction, adequate comprehension of  
the English language, reasonable cause as  
to why they wish to become a Pre-Purchase  
Building Inspector. 
Assignments will be required to be  
completed and once completed and  
assessed, Housesafe will issue a  
ñCompletion Certificateò 

Cost From $1,995-00 inc gst per person. One on 

One specifics can also be designed to suit 

individuals Australia Wide  

Course 

Content 
Communication, Marketing, Administration 

Management, Access & Conditions, Site 

Inspection, Report Writing, Fees, Building 

Codes & Standards, Insurances, Tools, 

Practical, Inspectors Agreement, 

Assessment (Multiple Choice) & 

Assignments  

 

In September 2009, the State 
Labour Government removed 
the licensing requirements for 
a Pre-Purchase building 
inspector 
 
Also, under AS:4349 there is 
now no Australian Standard 
requirement for a pest and or 
building inspector to have PI 
Insurance in place L 
 
Housesafe Training Academy 
can help your business 
become more competitive and 
accredited to conduct  
Pre-Purchase Building 
Inspections and reduce risk 
 
We train you to become 
Accredited and earn 14 CPD 
points on completion 
 
Your Trainer, Howard Ryan 
has the qualification to do so 
 
Howard is a Licensed Builder 
and is experienced in all types 
of home Inspections 
 
Howard has completed Cert IV 
in Training & Assessment with 
the Australian Institute of 
Industry & Training 

 

To BOOK - call Howard    

   0412 233 977 

CPD POINTS 

14 

Pre-Purchase Building Inspector õs Course 
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FOREWORD  
 
 

The Australian Property Market 
deserves to be looked after in a way  

that has never been done before 
 
 

Let me show you how!  
 
 

Dedicated to my dad,  
Leslie Daniel Ryan BEM,  

for saying to me,  
ñAlways document your proven  

findings and never, ever give upò 
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Section 1:   

 

INTRODUCTION 
 
 

Why this Property Guide was Produced 
 

A strong need has been developing over the years for home buyers 

to become more aware of the Property and Construction Industries 

than ever before.  

Stealth Destruction is looming. What is going on! 

Australian families are buying property without the knowledge 

required to make well informed decisions before purchase. 

Termites and their damage are missed, or the homebuyer is 

inappropriately advised.    

Donôt let your Lawyer or your Conveyancer advice you on whether 

to buy the home you are looking at. Concur with your Inspector/s 

only and acknowledge what you have received and read.   

Never let the Real Estate Agent hurry you because someone else is 

looking to buy the home you want. This is not really the case! 

Buying, building or renovating is a great way to the get the home 

you want. Creative projects are both exciting and yet stressful, 

therefore it is imperative the process runs smoothly from the start to 

the finish.  

Let H&K show you and guide you through this process. 

When building or renovating you have the freedom to add quality 

craftsmanship and the design features that you and your family 

value.  

BUT before you start, you need the right advice.   
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H&K can help you by guiding you through new construction and the 

pre-purchase inspection process.  

With so much to think about, itôs important to have the right people 

helping and guiding you into your new home. 

A pre-purchase inspection carried out by an individual of integrity 

and reputation is what you must look for. 

H&K offers various inspection packages:  

Pre purchase inspections from only $995-00. 

New home inspection (2) package, being frame pre-plaster 

and final PCI from only $795-00 each Inc GST, or: 

Contract Admin package, being assessing contract docs and 

the 2 inspections from only $3,300-00 Inc GST. 

When purchasing a pre-loved existing home it is inevitable there will 
be issues within the home that have occurred over time.  
 
A Pre-Purchase Inspection Report should be carried out by a 
qualified inspector indicating the issues at hand leaving you with 
adequate information to make a well-informed decision.  
 
Not only will you need a Building Inspection you will also require a 
Pest Inspection.  
 
These pre-purchase inspections must be carried out in compliance 
with the relevant Australian Standards, the AS:4349 series.  
 
If these standards are not known by the inspector, then the 
reporting process will fail you, the purchaser miserably.  
 
It is an industry known fact that a very high percentage of Building 
and Pest Inspectors are uninsured and or unqualified. If your 
Inspector is not qualified it means they are not accountable for their 
actions when it comes to writing your inspection report.  
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This is another reason why it is important you investigate your 
inspector and way up your real options.  
 
You may not be aware that the deregulation of licensing of 
inspectors was introduced in 2009 by the State Government at that 
time. This has provided an open door for those who are keen to tout 
themselves as a pest or building inspector.  
 
This is a scary thought as these operators have no training, no 
building experience, and even worse, no idea!  
 
Do research on who to use and who to ask about inspections 
before engaging anybody. 
 
H&K & Housesafe offer accreditation and training for individuals to 
become property inspectors, but only if everyone meets a certain 
criterion.  
 
Housesafe can train you to do Pre-Purchase Building Inspections, 
Swimming Pool Safety Inspections, how to ID Asbestos and Mould 
and we run Practical courses to show you, what to look for. 
 
Fool proof Inspection Templates, Check Sheets and Answer sheets 
are provided under License to Housesafe. 
 

 

Would you buy a home if it was inspected 
by someone who has no experience 

within the building industry? 
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Section 2:   
 
ABOUT US 

 

 

H&K are committed to the responsibility, 
assessment, education and to maintain 

our inspection process. 
 
 

H&K Ryan & Associates has been protecting and guiding home 
buyers for over 50 years. (2020)  
 
Howard Ryan is very passionate when it comes to consumers 
purchasing property or building a new home.  
 
H&K Ryan has become a recognised name within the property and 
construction industries.  
 
We are committed to our clients and their needs. We have the 
experience and qualification necessary to provide you with detailed 
and photographic property inspection reports whether you are 
buying, selling, building or simply just renovating. 
 
My vision is to be known as an entity of reliability and a source of 
credible information.  
 
I am passionate about providing a dependable and trustworthy 
service.  
 
Howard Ryan is a Cert IV Accredited Trainer & Assessor in 
Property and Construction.  
 
Housesafe Training & Education and courses are born. 
 
I am a Published author. 
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Housesafe has developed a unique Pre-Purchase Building 
Inspectorôs course to reduce and mitigate their risk and possible 
failure in their reporting methodology. Other Inspection courses are 
available. 

 
Itôs no wonder Howard is passionate about education and protecting 
consumers.  
 
I myself continue to study, strive and protect consumers from bad 
practice by attending continuing professional development seminars 
and further education within the property and construction 
industries.  
 
Howard believes that experience, communication, development, 
knowledge and education is the key to a smooth transition for all 
consumers concerned with residential properties.  
 
H&K Ryan & Associates are fully licenced, experienced, accredited 
and yes, we are fully insured. 
 
Howard Ryan is a proud member of: 
 

PPI: Pre-Purchase Inspectors Registry (NSW)    
 
BDPS: Building Dispute Practitioners Society (Victoria) 
 
WING: Worldwide Inspectors Network Group (USA) 
 
AAPI: Australian Affiliation of Property Inspectors (AUS) 
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The average price of a pre-purchase pest and or a building 
inspection starts from approx. $1,000-00 Inc GST.  
 
(2000) The Office of Fair Trading stated on their website the 
average cost is $500-00 for each inspection.  
 
Some inspectors are as low as $200-00, so be aware, be very 
aware of Stealth Destruction! Never book an inspection on price, 
only on ability. You need to know what you are buying and not just 
what you want to hear! 
 
On average we receive calls weekly from clients claiming to have 
only paid $250-00 to $450-00 for combined pest and building 
inspections. Unfortunately for them in approx. 3 months of moving 
in, find Termites and or structural issues costing $100ôs of $1,000ôs 
of dollars in legal claims and rectification works. Your home 
insurance does not cover this type of damage! 
 
Hence, Stealth Destruction.      
 
 

Watch out for cheaper alternatives. 

Ensure they are fully insured and their 

reports are descriptive enough for you to 

make an informed decision, prior to the 

purchase of your new home. 

 

Ask the inspector for a copy of their 

reporting, donôt be scared! 
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Our Services 

 

¶ Pre-Purchase Building 
Inspections  

¶ Swimming Pool 
Inspections 

 

¶ Pre-Purchase Pest 
Inspections 
 

¶ Strata Unit Inspections  

¶ New Home Construction 
Inspections (frame, final PCI 
& 90 day Maintenance 
Inspections)  
 

¶ Pre-Sale Inspections 
(Vendor Inspections) 

 

¶ Building Dispute Matters & 
we off ADR Alternative 
Dispute Resolution solutions 
& Deeds of Agreement  

¶ Expert Witness & 

Consultants for pending 

NCAT & other Court 

Jurisdiction matters 

 

¶ Special Purpose Property 

Inspections   

¶ Asbestos Identification 

Inspections 

 

¶ Residential new 

Construction Inspections for 

Defects  

¶ Residential new 

Construction Inspections 

for Warranty 

 

¶ Residential Building & 

Construction Consultants 

¶ Expert Reports & Scott 

Schedules Preparation 

 

¶ Owner Builder Guidance & 

Inspections 

¶ Home Warranty Insurance 

Inspections  

 

¶ Invasive Inspections and 

Rectification Works  

 

Termite Damage 

Assessments & Costs of 

Rectification Works  
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¶ Assessment of Building 

Contracts & Residential 

Specifications 

 

¶ Volume Builder Defect 

Liability Inspections 

¶ Costing Analysis in 

Residential Construction     

¶ Property Condition 

Reports & Property Site 

Drainage Assessments 

 

¶ Mould Identification 

Inspections 

¶ Insurance Company 

Damage Reports 

 

¶ Quotations Prepared for 

Defects & Damage 

¶ Dilapidation Inspections 

and Reports  

 

¶ Site Risk Assessments 

 

   Your Guarantee J 

 
H & K Ryan and Associates above services can be carried out in 
the Sydney Metro Area and also in the greater western Sydney 
area from Newcastle and the Central Coast, down to Wollongong 
and out to the Blue Mountains and beyond.  
 
We are available anywhere in Australia. Additional travelling costs 
will apply.  
 
OR, you can email Howard Ryan anytime on howard@hnkryan.com    
 
 

H&K Ryan offer Swimming Pool Safety 
Certification. 
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Section 3:   
 
BUYING A NEW HOME 
 
 

STEP 1: CONVEYANCING 

 

The first step when purchasing a new pre loved home is to obtain 
a Conveyancer.  

 

The same process applies here when trying to find a reputable 
Conveyancer. Ask for testimonials. 

 

Conveyancing is the legal process of transferring ownership of 
property. 

 

The purpose is to ensure that the buyer gets the land together with 
all the rights that go with it, and knows about any restrictions in 
advance. 

 

You can decide who will do the paperwork associated with the 
property purchase, it can be a solicitor, certified practising 
Conveyancer, or you can do it yourself.  

 

It is strongly recommended for inexperienced buyers to seek 
professional advice on the Conveyancing process, as licensed 
Conveyancers are covered under the necessary professional 
indemnity insurances. 

 

Always ensure the Conveyancer explains the process of buying a 
property to you and read everything before signing anything!  

 

A Conveyancer is not a Builder or a Termite expert so make sure 
you read and understand your Pest & Building Inspection reports!  
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GLOSSARY OF CONVEYANCING TERMS: (Excerpts from Step by Step) 

Apartment/Unit ï An apartment (or flat) is a self-contained housing 

unit that occupies only part of a building. 

Auction ï A public sale of a property or real estate that is sold to 

the highest bidder and if you are the successful bidder you are 

required to sign Contracts at the time of the Auction and the 

Contract then becomes binding upon all parties immediately (there 

is no Cooling Off period). 

Body Corporate ï A company that forms part of a Strata Title, 

Community Title or Neighbourhood Title property made up of all the 

owners of the units in a complex. 

Buyerôs agent ï A licensed person who signs an agreement with a 

buyer to become the buyer's representative. 

Caveat ï A warning on a Certificate Title that a third party might 

have some interest or right in the property. 

Commercial property ï Property used predominantly for 

commercial, retail or industrial purposes. 

Construction Loan (Building Loan) ï A loan for financing the cost 

of construction.  

Contract of Sale (Contract) ï A written agreement setting out the 

terms and conditions on which the seller and purchaser enter into 

for the sale and purchase of a property. 

Cooling-off Period ï The legal right of a buyer to withdraw from a 

contract for purchase of residential property by giving written notice 

within a certain number of business days (usually 5 business days 

in NSW) after exchange. 
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A cooling-off period does not apply if:  

Å The property is purchased at an auction or on the same day 

as an auction. 

Å The purchaser receives independent legal advice prior to the 

purchase of the property and waives its cooling off rights. 

Å Or it is a rural property or a property which is over 2.5 

hectares 

Covenant ï A right or obligation affecting a property and noted on 

the title of that property for the benefit of some party eg a property 

might be affected by a covenant restricting the property owner from 

constructing a dwelling of more than one storey in height. 

Easement ï A right granted to a person to use the land belonging 

to another, e.g. a neighbour may have an easement to drain water 

across an adjoining property. 

Deposit ï A deposit is normally paid by the buyer at the time of 

exchanging contracts or on "fall of the hammer" at auction. It is 

normally 10% of the purchase price. 

Deposit Bond ï A written undertaking by a company to be 

answerable for payment of a deposit on the purchase of a property 

in the event of non-performance by the buyer. 

Exchange ï The Contract of Sale is prepared in duplicate, usually 

by the sellerôs solicitor or conveyancer. The original is signed by the 

seller and a copy is signed by the buyer. The signed contracts are 

then exchanged and the buyer and seller each receive a copy 

signed by the other. 
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First Home Buyers Grant ï An incentive from the Federal 

Government giving $7000.00 to first home buyers as a one off 

payment. 

First Home Plus ï An incentive from the NSW Government giving 

first home buyers a discount off stamp duty payable on transfers 

and loans. The benefit only applies the value of the property being 

purchased is less than $600,000.00. 

Freehold ï A property where you own both the property and the 

land on which it is built. 

Home Loan ï The funds a buyer has to borrow (usually from a 

bank or other financial institution) to purchase a property, generally 

secured by a registered mortgage to the bank over the property 

being purchased. 

Loan ï The funds a buyer has to borrow (usually from a bank or 

other financial institution) to purchase a property, generally secured 

by a registered mortgage to the bank over the property being 

purchased. 

Loan documents ï the documents the lender requires a borrower 

to sign before the lender will advance loan monies to the borrower. 

Mortgage ï A security taken by a lender over the property of the 

person the lender is lending money to. The effect of a mortgage is 

that the borrower cannot sell the property without repaying the loan 

and if the borrower fails to repay the loan the lender (mortgagee) 

can sell the borrowerôs property. 
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Mortgage Broker ï An individual or company that obtains loans for 

others by finding lending institutions to lend the money. 

Mortgage documents ï the documents the lender requires a 

borrower to sign before the lender will advance loan monies to the 

borrower. 

Off the Plan ï Buying a property, usually an apartment, from 

seeing plans, before it is even built. 

Open house ï A real estate practice of showing property which is 

for sale to the public during established hours. 

Pest & Building Reports ï These reports are usually obtained by 

buyers prior to exchange. A building report is a report by a licensed 

builder inspector detailing the condition of the building being 

purchased. A pest report is a report by a licensed pest inspector 

detailing whether building is adversely affected by pests such as 

termites and borers. The cost of these reports varies enormously 

depending on the ability of the actual inspector carrying out the 

work and can start from $440-00. Be very aware of cheaper 

alternatives and the fact Licensing is no longer a requirement!  

Pre-approval ï An approval for a home loan credit issued by a 

lender before the borrower has selected a property. Usually issued 

for a stated maximum loan amount and conditional on a valuation 

being obtained for the property. 
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Pre purchase inspections ï the qualified inspections undertaken 

by buyers of properties prior to exchange or during the cooling off 

period. Typical pre purchase inspections include pest reports, 

building reports and strata reports for strata title properties. Be 

aware of the unqualified entities. 

Real estate agent ï A person licensed to negotiate and sell 

property on behalf of the property owner. 

Redraw ï Accessing extra payments which may have been paid 

into a home loan. 

Refinance ï The process of paying off a loan with the proceeds 

from a new loan using the same property as security. 

Reverse Mortgage (seniors loan) ï A loan that provides seniors 

with funds from the equity in their homes. Generally, no payments 

are made until the borrower moves, the property is sold or the 

borrower dies. 

Rural land ï Land used for farming. 

Settlement ï The event at which the purchase of a property is 

finalised by the legal representatives of the vendor and the 

purchaser. Title documents are delivered to the purchaserôs solicitor 

in exchange for the balance of the purchase monies. At the same 

time mortgage documents come into effect, costs are paid and the 

new owner takes possession of the property. 

Sewer diagram ï a diagram issued by the local water authority 

disclosing the location of the main sewer line in relation to a 

property. 
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Stamp Duty ï A state tax on conveyance or transfer of real 

property calculated on the total value of the property. 

Strata search ï These reports are usually obtained by buyers prior 

to exchange where buying a strata title property. The report covers 

issues such as the history of the building, all recent repairs 

undertaken, any disputes or areas under investigation, monies in 

the bank to cover repairs and maintenance and the likelihood of any 

special levies, insurances and by-laws. 

Statutory searches ï the searches required by law to be contained 

in a contract for sale of residential property. The searches include 

title search, zoning certificate and sewer diagram. 

Strata title ï A form of title used for units and townhouses. It gives 

the owner membership of an Ownersô Corporation, and the 

ownership of a defined part of a building. Strata titles are registered 

under the Torrens Title system 

Title deed  (also known as a Certificate of Title) ï A legal document 

registered at and issued by the Land & Property Information Office 

as proof of ownership of property. 

Title documents ï The set of legal documents (including a title 

deed) which evidence legal ownership of a property. 

Title search ï A title search details the names of the owners of a 

property and other information such as encumbrances, covenants 

and caveats. 

Torrens Title ï A system of recording property ownership where 

registration on the Certificate of Title guarantees ownership. 
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Townhouse ï A housing unit, with two or more floors and attached 

to other similar units via common party walls. 

Transfer (Transferring) ï moving interests in a property between 

people. It may involve adding or removing one or more personôs 

name from a property. 

Vacant Land ï Vacant land on which a dwelling has not been 

constructed. 

Valuation ï An assessment of the value of a property given in a 

written report by a registered valuer. 

Valuer ï a licenced person who determines the value of a property 

using established valuation methodology. 

Vendor ï The seller. 

Zoning Certificate ï a certificate issued by a local council 

disclosing the nature of the zoning of a property and any adverse 

affectations recorded in the Councilôs records with respect to the 

property. 

(2010) 
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STEP 2: FINDING A QUALIFIED INSPECTOR 

There are ways to ensure that youôre Building and or Pest 
Inspector is right for you.  
 
Here are some H&K tips: 
 

1. Ask for a copy of the Inspectors PI insurance (Certificate of 
Currency for Professional Indemnity.) This way you know the 
inspector and YOU are covered in the event something major 
and or minor in their report is missed.  

 
2. Did you know over 50% of property pre-purchase reports end up 

in a dispute! Donôt let this be you. 
 

3. Most Building Inspectors held a BC Licence although due to 
much disbelief, it is no longer a legal requirement to hold this 
licence when carrying out building inspection reports.  

 
4. The license was abolished in 2009 by the State Government at 

that time. 
 
5. Howard has been lobbying with State and Federal Governments 

for years to have the standard raised to a level, so all consumers 

are protected. It continues to be a long and tiresome task! ΡΣΤ   

 
6. A Pre Purchase Inspector does not need to hold a Builderôs 

License. However a Building Inspector should! 
 
7. Ask for a recent copy of the inspectors report. Some will say 
ñthey canôt due to privacyò and they are correct. However, you 
will know if the report meets your needs and the needs required 
under the professional standard and the Australian Standards.  

 
8. Be confident first in who you are hiring for the job. 
 
9. Check the inspectorôs website for your own assessment on their 

experience. Look for any testimonials. 
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10. Google their name to see who is talking about them. 
 
11. There is no standard fee for a building and or pest inspection 

so be aware, the cheaper the fee the less reporting carried out. 
 
12. The cost of a standard Pre Purchase Building Inspection 

Report will depend on their ability. As a guide only the fee should 
be between $500-00 up to $1,000-00 depending on the 
inspectorôs experience and the size of the property being 
inspected.  

 
13. Some inspectors may charge a .1% inspection fee of the 

contract sale price. This process is common in other Countries. 
 
14. If you are quoted anything below the $500-00 mark you might 

want to rethink this offer and investigate further by following our 
tips. 

 
15. Over 70% of Australiaôs Pre-Purchase Inspectors are either 

uninsured and or are not appropriately qualified. 
 
16. A car inspection will cost you $250-00 for a $10,000 car so 

what would you pay to inspect a $500,000 home. (Do the math!)     

 

If a building Inspector canôt provide you with any 
of the above information then it would be wise not 

to hire this inspector and investigate further. 

 

DO NOT HAVE AN INSPECTION CARRIED 
OUT ON PRICE ALONE! 
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Section 4:   
 
BUILDING A NEW HOME & the HnK 
ñCOMPLIANCE GUARANTEEò 
 

  
 
HnK OFFER a ñCompliance Guaranteeò for 
peace of mind when building a new home. 
 
 

New (Construction) Building Inspection  
 
If you are building a new home or doing a major extension and or a 
renovation to your existing home you need to make sure that all 
work has been done satisfactorily to the relevant requirements, 
codes and standards. This is where a New Home Building 
Inspection and or a Compliance Inspection Report are required.  
 
Step 1: Finding a Builder: 
 
How do I select a builder? From referrals, TV, Radio, friends or from 

whoever......... AHHH! ΡΣΤ  

 
Once you find one ask them for references, testimonials and details 
of past clients and contact the refereesô 
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Step 2: What to Do & What to Ask: 
 
Tell your builder you would like to have it independently inspected. 
He should say OK, if not, ask why! The builder cannot stop qualified 
and OH&S compliant inspectors onto your/their sites.   
 
This new home inspection service is invaluable to the owner as the 
report will outline all of the defects and illegal or unacceptable 
building practices that are found today in the new property. 
 
Most new home buyers do not know compliance and you may end 
up with a new home that really doesnôt comply or is incomplete in 
certain areas of its construction.  
 
Donôt get confused with the difference between what is a defect and 
what is incomplete works. 
 
Ask questions to the Site Supervisor to confirm the unknown. 
 
Read you Building Contract & Specifications THOROUGHLY!  
 
Know your rights under the Home Building Act: 

(Excerpts of the) HOME BUILDING ACT 1989 - SECT 18B  

Warranties as to residential building work 

18B Warranties as to residential building work 

The following warranties by the holder of a contractor 
license, or a person required to hold a contractor license 
before entering into a contract, are implied in every contract 
to do residential building work:  

(a) A warranty that the work will be performed with due care 
and skill and in accordance with the plans and specifications 
set out in the contract,  
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(b) A warranty that all materials supplied by the holder or 
person will be good and suitable for the purpose for which 
they are used and that, unless otherwise stated in the 
contract, those materials will be new,  
 
(c) A warranty that the work will be done in accordance with, 
and will comply with, this or any other law,  
 
(d) A warranty that the work will be done with due diligence 
and within the time stipulated in the contract, or if no time is 
stipulated, within a reasonable time,  
 
(e) A warranty that, if the work consists of the construction 
of a dwelling, the making of alterations or additions to a 
dwelling or the repairing, renovation, decoration or 
protective treatment of a dwelling, the work will result, to the 
extent of the work conducted, in a dwelling that is 
reasonably fit for occupation as a dwelling,  
 
(f) A warranty that the work and any materials used in doing 
the work will be reasonably fit for the specified purpose or 
result, if the person for whom the work is done expressly 
makes known to the holder of the contractor licence or 
person required to hold a contractor licence, or another 
person with express or apparent authority to enter into or 
vary contractual arrangements on behalf of the holder or 
person, the particular purpose for which the work is required 
or the result that the owner desires the work to achieve, so 
as to show that the owner relies on the holderôs or personôs 
skill and judgment.  
 
 
 
 
 

http://www.hnkryan.com/


www.hnkryan.com                    H & K Property REVOLUTION Guide - 2020                    Page 27 of 103 

 

There are three stages to New Home 
Building Inspection Reporting: 
 
Step 1: Frame Inspection Stage (ñLock-up stageò) 
 
Here we look at the quality of workmanship completed by the trades 
during the major stages of construction. Basically we look at all 
aspects of the timber or steel framework construction from the floor, 
walls to the roof framing, the brickwork, the roof tiling, wall cladding, 
window and door installation and a general overview of site safety. 
 
It is here we advise our clients about the need to obtain certain 
certification from your builder to ensure a smooth transition when 
they move in at handover stage. 
 
I deal directly with your builder and their site supervisors so they are 
aware of this process. At times this process silently creates a better 
supervisor to which we acknowledge at the end of the job by issuing 
them with Commendation Award. To date only 19 from 16,000 
inspections have been issued.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

H & K RYAN & ASSOCIATES 
  

SITE SUPERVISORS  
COMMENDATION AWARD 

 

This new home has been constructed in a 
manner that excels oneôs ability  
(Minor completion works required) 

 

The Site Supervisor associated with the 
completion of this new home is to be 
commended on his ability to deliver a 
new home to a high standard of finish 

 

   
H & K RYAN  

Commendation No: 13/12498 
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Step 2: Final/Handover Stage (PCI: ñPractical Completion 
Inspectionò) 
 
A building PCI completion and or defect report is a report you obtain 
once your new home has been built and is complete, prior to 
handover. This inspection can also be utilised at practical 
completion. H&K can also be used on major additions or extensions 
to a property. 
 
This is the last chance you will get to see if the workmanship to your 
new home and or additions is completed satisfactorily and is 
compliant. (Or is it!) 
 
This is the most important stage in your contract as you, the 
homeowner hold the power to have the defects and incomplete 
works rectified before you pay the final payment and before you 
actually move in. I canôt think of anything worse than moving in 
while the builders are still working!   
 
Step 3: 90 Day Defect Liability (ñMaintenance Inspectionò) 
 
You should obtain this report within 90 days of the completion of 
your new home. Give your list and our report to the builder so that 
they may begin rectifying further defects and or any incomplete 
issues.   
 
After three months the standard builderôs warranty liability period 
will expire, and they will no longer be responsible for non-structural 
issues other than the Statutory Warranty requirements under the 
Home Warranty Insurance requirements. 
 
Your home is covered for 2 years minor structural, 6 years major 
structural.  
 
 

Did you know this? Well now you do. 
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Section 5:   
 
WHAT IS A PRE-PURCHASE BUILDING & 
PEST INSPECTION REPORT? 
 

What should be inspected? 
 
A Pre Purchase Building & Pest Inspection is to be carried out by 
accredited and qualified inspectors.  
 
This is something that should be taken very seriously as this 
purchase is and can be your major investment in life.  
 
You don't want to come across future major structural problems, 
causation of drainage issues and or Termite infestation.  
 
A Pre-Purchase Report should cover all these areas of the property 
as per AS:4349:  
 

¶ The exterior,  

¶ Interior,  

¶ Roof exterior (under 3.6meters off the ground level,)  

¶ Roof void,  

¶ Sub floor, 

¶ The site and any outbuildings within 30meters of the main 
building,  

¶ Boundaries,  

¶ Safety items, 

¶ Minor defects, 

¶ Major defects, 

¶ & any Cracking.  
 
It should also include every room, their cupboards, robes and any 
storage areas.  
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Additional charges may apply for properties with Granny Flats or  
In-law accommodation whether they are attached or detached.   
 
It would be more prudent for the Building and Pest Inspection 
reports to be accompanied with photographs illustrating any 
problems however this is not a requirement.  
 
This gives the purchaser a clearer understanding of the problems at 
hand and at the time of the inspection. It is also a form of visual 
evidence for both the inspector and the client in any future 
negotiations they may be involved in.  
 
The correct method of reporting can be used in the negotiation 
process between the Agent and the Purchaser to enforce why the 
sale price can and should be less!  
  
All reports must comply with the current relevant Australian 
Standards.  
 
Pre Purchase Building Inspections AS:4349.1-2007 
Building Inspections AS:4349.0-2007 
(As from 2007) 
 
Pre Purchase Pest Inspections AS:4349.3-2010 
(As from 2010) 
 
 
 

A Pre-Purchase Building & Pest 
Inspection should provide adequate 

information for a purchaser to make a 
well informed decision, prior to its 

purchase. 
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THE EXTERIOR: 

The external areas of the report must include all areas of the homes 
exterior. All homes are built differently therefore each report will 
vary.  
 
As a purchaser you should make sure your inspector has covered 
all areas of your new home. Your inspector should be addressing 
areas such as brickwork, rendering finishes, driveways, gutters, 
downpipes, flashings, windows, window frames, flyscreens, doors 
and door locks, gates, pergolas, balconies, decking's, verandaôs, 
pathways, paving, drainage, fencing, retaining walls, exterior paint 
works and structural works etc. 
 
EXAMPLES OF SOME FINDINGS AT INSPECTED AUSTRALIAN 
PROPERTIES  
 
 

 
 

Rusting gutters and 
excessive rain water flow 
causes overflowing which 
also causes major issues 
under.    

Gaps left to the tops of 
windows at their brick 
lintel levels in brick 
construction.   
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Pathways with inadequate 
fall and drainage. 
Ponding to low lying areas 
causing heaving to the 
dwellings foundation 
materials.    
 

Downpipe base PVC 
connections pulling away. 
Insufficient drainage 
connections which can 
cause settlement & 
cracking to the dwellings 
brickwork and their slab 
floors.  
 

 

 
 
 

 

 
 
 
 
 
 
 

Inadequate downpipe base 
connection points which 
flood. 
Cause cracking to the 
concrete pathways around 
a dwellings perimeter.  
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Internal flooding to 
garages where the external 
ground level is higher than 
the internal floor level.  
Mould growth on internal 
wall surfaces! 

 

 
 
 
 

 

 
 
 
 

Failing boundary retaining 
walls causing side 
pathways to collapse 
which cause trip hazards.  
All retaining walls over 
750mm high must be 
certified by a Structural 
Engineer.  
Inadequate fencing! 
 

Make sure all leaking 
gutters and downpipes are 
appropriatly sealed. 
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When concrete patios or 
slabs are placed around 
drainage pipes and the 
slab settles it can pull the 
pipe connection apart.  

 

 

Does your home have these sorts of 

issues? 

If so, call me for a full assessment of your 

investment. 
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THE INTERIOR: 

Interior of the home includes: garages, floors, walls, architraves, 
ceilings, windows, living areas, dining, kitchen, family rooms, 
bedrooms, walk-in wardrobes, storage cupboards, bathrooms, 
Ensuiteôs, showers, WCôs, vanities, toilets, laundry, taps and their 
operation.  
 
EXAMPLES OF FINDINGS TO INTERIORS AS INSPECTED  
 
 
 

 
 
 
 

Shower tap flanges are not 
sealed - Causing leaking 
inside the wall cavity areas 
and giving high moisture 
readings to opposite walls. 
 

Newly installed acrylic bath 
not installed as per the 
manufacturerôs 
instructions.  
Baths not being sealed as 
required.  
 
 
 
 
 

 

 
 
 
 
 
 
 
 

http://www.hnkryan.com/


www.hnkryan.com                    H & K Property REVOLUTION Guide - 2020                    Page 36 of 103 

 

 

 
 

The results of leaking 
showers. 
Wood decay and 
deterioration to the 
bathroom door framing 
timbers. 

 

 
 
Uneven internal stair 
risers. 
This being a trip hazard. 

 

 

 
 

 
 

Non-Compliant showers in 
some properties. 
 

 
 

Does your shower leak? 
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THE ROOF EXTERIOR: 

 

EXAMPLES OF ROOF EXTERIORS AS INSPECTED  
 

Rusted roof sheeting to 
additions - Poorly fitted 
roof flashings = leaking 
roofs.  

 

 
 

 

Incomplete works - No bird 
proofing to the tops of 
valley gutters to either tile 
of iron roofs.  

Overflowing house gutters 
due to poorly flashed 
pergola roofing. 
Poor flow of rain water in 
guttering systems! 

 

 
 
 
 

 Pavement not level 
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ROOF VOIDS: 

 

EXAMPLES OF ROOF VOIDS AS INSPECTED  
 
 

 
 

 
 
 
Incomplete and 
inadequately installed 
ceiling insulation.  
 
 
 

Blocked access into roof 
void areas.  

 

 
 

 

 
 

Termite infestation. 
 
If you donôt look, you canôt 
find!  

 

 Pavement not level 
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